DERAL
RESERVE

@p) FedLine® Education

FINANCIAL

FedEDI®: Add Customer Maintenance

By completing this module you should be able to:

* [efine specific originator and receiver information the FedEDI
Flus service will use to generate reports

» |dentify the steps to subscribe to send ariginatar and receiver
reports directly to a corporate customer.

Zhoose an option below to continue.

| have used this before | | am a first time User
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FedLine® Education

FedEDI®: Add Customer Maintenance

Finanaal Services

e you 1332 Click FedACH, to open the FedACH suite
vour Last login| PA0E fOF aCCESS t0 aUthorized services.

12/21/20KK, : the
starting point for Federal Reserve Financial Services. New to FedLine?
See the Learning Center
- Use the tabs above to access the services available to for information to help
Notifications @ you. Return to this page via the FedLine Home link to you get the mest out of
socess other services and receive new service FedLine.

Current Service Alarts:
View Alerts

notifications.

Current Anncuncements: 0
Yisw Anscuncements

Esfresh alerts /
ARRSUREEMENTE

Tradamarks and service marks on this site may be owned by the Federal Reserve Banks or other entities. A complete list of marks owned
the Federal Reserve Banks is available ak W.Frblcrvi:u-s.orq. Pages on this site marked (PDF) require the uses of the Adobe® Acrocbat®
Reader® 4.05 or highar (www.adobe.com}.

& 20XX Federal Reserve Banks
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Batch Information
= Saarch for Bakch

Item Information

Risk Services
¥ Rigk Origination

FedLine® Education

FedEDI®: Add Customer Maintenance

FedACH:

FedACH Services

PLEASANT TOWVIN, U SA

About FedACH Services

The Federal Reserve provides FedACH Services to
more than 21,000 ACH participants, affording
them an economical and efficient way to process
payments. The FedACH service provides a
paperless  exchange of debit and credit
transactions  among business  and  consumer
accounts at financial institutions.

FedacH is used for pre-suthorized recurring
payments, such as payroll, corporate payments to
wvendors, Scoal Secunty, insurance premiums and
utility payments as well as non-recurring
payments such as  point-of-purchase and
telephone-initiated entrigs.

Mew and Updated Features in this Release

The following enhancements are included in the
latest release of FedEDI Plus:

= Generates Return Item and NOC reports
at the originator level by specifying
Caompany ID. This feature allows these
reports to be produced and sent directly
to the orginator.

+ Makes reports available via FedLine file
delivery channels (Adwvantage, Command

Welcome to FedACH Services
FIRST M LAST

999939950  ACH Bank

Tou are authorized for the following FedACH
Services:

# Information Services

& Dernve Retumns and NOCs

= Origination Monitoring = Set/Edit Criteria,
Belease Pended Batches

Monitoring

“asmetucs | Step 10 Click Customer Maintenance,

» aoer sis aien | LUNOEF the FEdEDI Plus and Reports

FedEDI Plus ad 1E20ING t0 access customer setup options.
Reports

= OF] Maintenance

= Provides the ability to direct individual
reports te specific e-mail addresses.

& Provides a new Orfiginator Setup report
to help ODFIs identify originators that are
receiving returng, rejects and NOCs.

back to bop
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FEDERAL
RESERYV

FedLine® Education
FedEDI®: Add Customer Maintenance

Customer Maintenance - Search 2

Select an ABA from the drop-down list and click View List to see a list of all established Customers for
this ABA. Once an ABA has been selected, you will also have the option of entering a Customer Name,
Receiver Account Number or Company ID to narrow yvour search for a specific Customer.

DFI:| Select DFI ABA »

another search criteria from

To narrow yvour search for
click View List.

the drop-down list below Step 2: Click the drop-down arrowy to

o views 3 list of authorized ABA numbers.
Search Criteria: | Seleteorrerre

| [ Wiew List ] [ Reset]

Customer Maintenance - Search 2

Select an ABA from the drop-down list and click View List to see a list of all established Customers for
this ABA. Once an ABA has been selected, you will also have the option of entering a Customer Name,
Receiver Account Number or Company ID to narrow yvour search for a specific Customer.

DFI:|| Select DFI ABA
Select DFI ABA " ) o
To narrg 119111111 pecific Customer, you may optionally select another search criteria from
the drog =nter a value in the Search Detail box then click View List.

5555565655
Sear rtena w

Step 3: Select a DFI ABA. ][ view List | [ Reset |

Customer Maintenance - Search -

Select an ABA from the drop-down list and click View List to =ee a list of all established Customers for
thiz AB&A. Once an ABA has been =elected, yvou will also have the option of entering a Customer Name,
Receiver Account Number or Company ID to narrow yvour search for a specific Customer.

DFI: | 999999999 w

To narrow your search for a specific Customer, you may optionally select another search criteria from
the drop-down list below and enter a value in the Search Detail box then click View List.

Search Criteria: | Select Criteria hd
| I Wiew List ]l[ Reset]
Step 4: Click View List to enter a new
customer.
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FEDERAL
RESERVE

FedLine® Education
FedEDI®: Add Customer Maintenance

Customer Maintenance - Search 2

Select an ABA from the drop-down list and click Wiew List to see a list of all established Customers for
this ABA. Once an ABA has been selected, you will also have the option of entering a Customer Name,
Receiver Account Number or Company ID to narrow your =earch for a specific Customer.

DFI: | 999999999

To narrow your search for a specific Customer, you may optionally select another search criteria from
the drop-down list below and enter a value in the Search Detail box then click View List.

Search Criteria: | Select Criteria hd

| view List | | Reset |

Search Results

959999995 ACH BANK Step 5: Click Add New Customer

to enter a new customer.

Mo Customers set up for DFI.
There are currently no Customers set up for this OFL ABA. 10 et up a new customes, [Eelect Add Mew

Customer or select a new DFI ABA from the drop-down. |

Add New Customer ]l

Customer Name Receiver Account Number Company 1D Edit Delete
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FEDERAL
RESERVE

FedLine® Education

FedEDI®: Add Customer Maintenance

Customer Maintenance - Main

999999999 ACH BANK

Customer Name: Corporate Customer 1

Email Contact

Customer Information Information

will match regardless of their case.

Customer Mame: Corporate Customer 1

MNew Receiver
Account Mumber: 11111114BC

Defined Receiver
Account Number(s]:

New Company ID:

Defined
Company ID(=):

Enter the new Customer information below. To add a New Receiver Accoul
1D, enter the new value below and click Add to List. To delete an existing F”:IS can be added. Atleast one Account Mumber
Company 1D, select the desired value in the list and click Delete Selected. |:f|jr Fecewer repur‘tg] or Cgmpany 1D |:f|:|r

leading zeros, all dashes and all spaces for Account Number and Company
zervice will recognize and display '00123-4"' and '12 34' as '1234' once ents

IMPORTANT: Select Submit to apply all customer setup changes. [ Submit ][ Cancel ]

Report Informatio| ENEN Customer Marme and MNew Receiver Account

Mumber. Multiple Account Mumbers and Company

Criginatar reports) is reguired.

Step 6: Click Add to List.

Add to List

[ Delete Selected ]

Add to List

[ Delete Selected ]
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FEDERAL
RESERVE

FedLine® Education

FedEDI®: Add Customer Maintenance

Customer Maintenance - Main

999999999 ACH BANK

Customer Name: Corporate Customer 1

IMPORTANT: Select Submit to apply all customer setup changes. [ Submit ] [ Cancel

Email Contact

Information Report Information

Customer Information
Enter the new Customer information below. To add a New Receiver Account Number or New Company
1D, enter the new value below and click Add to List. To delete an existing Receiver Account Number or
Company 1D, select the desired value in the list and click Delete Selected. NOTE: The =ervice ignores
leading zeros, all dashes and all spaces for Account Number and Company ID. For example: the
zervice will recognize and display '00123-4' and '12 34' as '1234' once entered. Alphabetic characters

will match regardless of their case. r
The new Recerver Account Mumber has been
added to the Defined Feceiver Account Mumber(s)
MNew Receiver [E List.

Account Mumber:

Customer Mame: Corporate Customer 1

T111111ABC Enter the New Company 1D,

Defined Receiver
Account Number(s]:

o

Step 7: Click Add to List.

New Company 1D: 12345678 Add to List

Defined [

Company ID(s): Delete Selected |
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FEDERAL
RESERVE

FedLine® Education

FedEDI®: Add Customer Maintenance

Customer Maintenance - Main

T
999999999 ACH BANK
Customer Name: Corporate Customer 1
IMPORTANT: Select Submit to apply all customer setup changes. [ Submit ] [ Cancel

. Email Contact .
Customer Information Information Report Information

Enter the new Customer information be[™w. To add a New Receiver Account Number or New Company
1D, enter the new value below and cli yer or
Company 1D, select the desired valus ores
leading zeros, all dashes and all spac| 1 NE new Company 1D has been added to the
service will recognize and display '00{ Defined Company 1D(s) list. tters

will match regardless of their case.

Step 8: Click on the Email Contact Information

Customer Name: Corporate Cu . .
P tab to enter contact information.

MNew Receiver
Account Mumber:

TM11MABC

Defined Receiver [

Account Number(s): Delete Selected |

New Company ID:
12345678

Defined [
Company ID(=):

Delete Selected ]
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FedLine® Education

FedEDI®: Add Customer Maintenance

Customer Maintenance - Main

999999999 ACH BANK

Customer Name: Corporate Customer 1

IMPORTANT: Select Submit to apply all customer setup changes. [ Submit ] [ Cancel

Email Contact
Information

Encrypted Email is an optional way to receive FedEDI Plus reports. An existing Contact can be assigned
to receive a report via Encrypted Email by clicking the Edit button next to the Contact below, or by
clicking the Contacts button next to a specific report an the Report Information tab.

Customer Information Report Information

To set up a new Contact, enter the Contact Name and the Contact Email Address in the space provided
then click Add Contact. To edit or delete an existing Contact, click the appropriate icon next to the
corresponding Contact Name. Up to 100 contacts may be added using this feature.

Contact Mame: Jane Smith
Contact Email Address: |JSmith@Corpl.com I

LioEEl s Contact Email Add contact information by entering the contact's

name and email address. Please confirm the email
information is carrect before submitting to ensure
that sensitive data is only sent to the caorrect
contacts. Up to 100 optional contacts may be
added.

Step 9: Click Add Contact
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FEDERAL
RESERVE

FedLine® Education

FedEDI®: Add Customer Maintenance

Customer Maintenance - Main

999999999 ACH BANK

Customer Name: Corporate Customer 1

IMPORTANT: Select Submit to apply all customer setup changes. [ Submit ] [ Cancel

Email Contact
Information

Encrypted Email is an optional way to receive FedEDI Plus reports. An existing Contact can be assigned
to receive a report via Encrypted Email by clicking the Edit button next to the Contact below, or by
clicking the Contacts button next to a specific report an the Report Information tab.

Customer Information Report Information

To set up a new Contact, enter the Contact Name and the Contact Email Address in the space provided
then click Add Contact. To edit or delete an existing Contact, click the appropriate icon next to the
corresponding Contact Name. Up to 100 contacts may be added using this feature.

Contact Mame:

Contact Email Address: Add Contact

Contact Name Contact Email Edit Delete
Jane Smith 1Smith@Cerpl.com = ﬁi‘

Step 10: Click the Report Information tab to manage
customer report subscriptions
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FedLine® Education

FedEDI®: Add Customer Maintenance

Customer Maintenance - Main 2

999999999 ACH BANK

Customer Name: Corporate Customer 1

IMPORTANT: Select Submit to apply all customer setup changes. [ Submit ] [ Cancel

Email Contact

Customer Information -
Information

Report Information

Listed below are the reports that are available. To start generating a report for this Customer, select
the desired report format in the appropriate drop-down list. To stop generating a report, select "No
Report” in the appropriate drop-down list.

Encrypted Email and FedLine channel delivery are optional ways to receive FedEDI Plus reports. Email
Contacts can be assigned to a specific report by clicking on the Contacts button that will be displayed
after choosing the desired report format. To receive a specific report via FedLine, click the FedLine box
next to the report. To receive all current report subscriptions via FedLine, click the box at the top of the
reports list. All reports delivered via FedLine will be sent to a single electronic delivery point.

All
Receiver Report Options D
Description Format Frequency Advanced Options Email Contacts FedLine

International (IAT) -

Receiver Report No Report |8 Paily I he report selection screen allows you to select the desired report
E.Tyment Data Information No File & Daily format (HTML, POF or TXT), frequency (if availakle), and the
e

FedLine delivery option to begin generating a specific report for this
Mo Report Daily  |DFI.

Remittance Advice Detail

Report

E:;’gﬁa”“ Advice Summary o Report v Daily | Step 11: Click the drop down arrow for the Remittance Advice
Social Security Beneficiary Detail RePort'

Report Mo Report + Daily
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FEDERAL
RESERVE

FedLine® Education

FedEDI®: Add Customer Maintenance

Customer Maintenance - Main

999999999 ACH BANK

Customer Name: Corporate Customer 1

IMPORTANT: Select Submit to apply all customer setup changes. [ Submit ] [ Cancel

Email Contact

Customer Information -
Information

Report Information

Listed below are the reports that are available. To start generating a report for this Customer, select
the desired report format in the appropriate drop-down list. To stop generating a report, select "No
Report” in the appropriate drop-down list.

Encrypted Email and FedLine channel delivery are optional ways to receive FedEDI Plus reports. Email
Contacts can be assigned to a specific report by clicking on the Contacts button that will be displayed
after choosing the desired report format. To receive a specific report via FedLine, click the FedLine box
next to the report. To receive all current report subscriptions via FedLine, click the box at the top of the
reports list. All reports delivered via FedLine will be sent to a single electronic delivery point.

All
Receiver Report Options D
Description Format Frequency Advanced Options Email Contacts FedLine

International (IAT) -

Receiver Report No Report . . .
. Step 12: Click the appropriate format selection.
Payment Data Information Mo Fil
File orie V4 7
Remittance Advice Detail .
Report Mo Report |+ Daily
Remittance Advice Summary 0
Report HTML Daily
Social Security Beneficiary PDF i
Report TXT Daily
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FEDERAL
RESERVE

FedLine® Education

FedEDI®: Add Customer Maintenance

Customer Maintenance - Main

999999999 ACH BANK

Customer Name: Corporate Customer 1

IMPORTANT: Select Submit to apply all customer setup changes. [ Submit ] [ Cancel

Email Contact

Customer Information -
Information

Report Information

Listed below are the reports that are available. To start generating a report for this Customer, select
the desired report format in the appropriate drop-down list. To stop generating a report, select "No
Report” in the appropriate drop-down list.

Encrypted Email and FedLine channel delivery are optional ways to receive FedEDI Plus reports. Email
Contacts can be assigned to a specific report by clicking on the Contacts button that will be displayed
after choosing the desired report format. To receive a specific report via FedLine, click the FedLine box
next to the report. To receive all current report subscriptions via FedLine, click the box at the top of the
reports list. All reports delivered via FedLine will be sent to a single electronic delivery point.

All

Receiver Report Options D
Advanced Email

Description Format Frequency Options Contacts FedLine
Inter!'latinnal (IAT) - No Report +
Receiver Report Step 13: Click the Email buttan.
Payment Data Information - -
File Mo File hd Daily
Remittance Advice Detail . -
Report HTML M Daily [ Advanced ] [ Email ] Fl
Remittance Advice Summary .
Report Mo Report + Daily
Sacial Security Beneficiary . =
Report HTML w Caily [
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FedLine® Education

FedEDI®: Add Customer Maintenance

Customer Maintenance - Multiple Contact Setup 2

Corporate Customer 1
Payment Data Information File Report
To =et up a new Contact, enter the Contact Name and Contact Email Address in the space provided

then click Add Contact. This will add the Contact to the Selected Contacts list below, assigning the
address to receive this report. Up to 10 Contacts may be assigned to each report.

Contact Name: Existing contacts can be subscribed

Contact Email Address: Adito this repaort by highlighting their

To subscribe an existing Contact to the report, select the Contact from the Awvg ﬂEer'IE.Ir'I t.hE Available Contacts box
click the down arrow to add them to the Selected Contacts box. and clicking Add.

Lol B Enter new contact information by

e Contact Email entering the contact's name and
Jane Smith JSmith@corpl.com ernail address and clicking Add
Contact. This will add the new
contact to the 'Selected Contacts’ list.

Add ‘ Remowve
A 4 A Pleaze confirm the email information
iz correct before submitting to ensure
Selected Contacts that sensitive data is only sent to the
Contact Name Contact Email carrect contacts. Up to 10 contacts
‘ may be assigned to each repart.

Step 14: Click Continue to return to
the Customer Maintenance screen.

—

Flease click Continue to return to the Customer Maintenance Main page. You m
Customer Maintenance Main page to save yvour changes.

|[ Continue ] [Reset] [Cancel ]
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FedLine® Education

FedEDI®: Add Customer Maintenance

Customer Maintenance - Main 2

999999999 ACH BANK

Customer Name: Corporate Customer 1

IMPORTANT: Select Submit to apply all customer setup changes. [ Submit ] [ Cancel

Email Contact

Customer Information -
Information

Report Information

Listed below are the reports that are available. To start generating a report for this Customer, select
the desired report format in the appropriate drop-down list. To stop generating a report, select "No
Report” in the appropriate drop-down list.

Encrypted Email and FedLine channel delivery are optional ways to receive FedEDI Plus reports. Email
Contacts can be assigned to a specific report by clicking on the Contacts button that will be displayed
after choosing the desired report format. To receive a specific report via FedLine, click the FedLine box
next to the report. To receive all current report subscriptions via FedLine, click the box at the top of the
reports list. All reports delivered via FedLine will be sent to a single electronic delivery point.

The Payment Data Infarmation File, Eemittance
Advice Detail Report, the Remittance Advice
Summary Report, and the Return Ratio Report

Receiver Report Options

Description Format Frequency {A.':l:;: hawve optional Advanced setup Cptions
el ™ - No Report ¥|  Daily Step 15: Clickthe Advanced button to select
Eﬁ;ment Data Information No File 3 Daily specific SEC codes for a selected repaort.
Ezgncitriance Advice Detail HTML 3 Daily [ Advanced l [ Email ] H

::;ncitriance Advice Summary No Report + Daily

Ez;icelnrl_tSEc:urit\3,-r Beneficiary HTML 3 Daily H
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FEDERAL
RESERVE

FedLine® Education

FedEDI®: Add Customer Maintenance

Customer Maintenance - Advanced Setup 2

Customer Information

Custormer Name: Corporate Customer 1

Receiver Account Number(s): 133456 ~
abc9999
z00001
z00002 bt

Company ID{=):

Advanced Remittance Advice Detail Report Setup

Select the SEC code(s) below that the service should =can for when generating the Remittance Advice
Detail Report for this customer.

Remittance Advice Detail Options Select the boxes next to one ar mare
SEC Codes ® all [] cco  Corporate Credit or Debit individual SEC codes to scan for
[] cco+ Corporate Credit or Debit with Addenda specific SEC codes.
[] cIE Customer Initiated Entry
[] CIE+ Customer Initiated Entry with Addenda Step 16: Click Continue to submit
[[] ct%  Corporate Trade Exchange wour requests and return to the
[] CTX+ Corporate Trade Exchange with Addenda  |Customer Maintenance screen.
[] P05 Paoint of Sale Entry with Addenda
[] pPD Frearranged Fayment and Deposit Entry
[] PPD+ Prearranged Payment and Deposit Entry with Addenda
[] WEEB  Internet Initiated Entry
[] WEB+ Internet Initiated Entry with Addenda

Each ACH item on a new page: () Yes # No

Pleaze click Continue to return to the Customer Maintenance -
Main page. You must click Submit on the Customer Maintenance l Caontinue ]l [ F{eset] [ Cancel ]
Main page to save your changes.
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FEDERAL
RESERVE

FedLine® Education

FedEDI®: Add Customer Maintenance

Customer Maintenance - Main 2

999999999 ACH BANK Step 17: Click Submit to apply all
Zustomer Maintenance changes.

Customer Name: Corporate Customer 1

IMPORTANT: Select Submit to apply all customer setup changes. |[ Submit ]l[ Cancel

Email Contact

Customer Information -
Information

Report Information

Listed below are the reports that are available. To start generating a report for this Customer, select
the desired report format in the appropriate drop-down list. To stop generating a report, select "No
Report” in the appropriate drop-down list.

Encrypted Email and FedLine channel delivery are optional ways to receive FedEDI Plus reports. Email
Contacts can be assigned to a specific report by clicking on the Contacts button that will be displayed
after choosing the desired report format. To receive a specific report via FedLine, click the FedLine box
next to the report. To receive all current report subscriptions via FedLine, click the box at the top of the
reports list. All reports delivered via FedLine will be sent to a single electronic delivery point.

All

Receiver Report Options D
Advanced Email

Description Format Frequency Options Contacts FedLine
International (IAT) - .
Receiver Report No Report Daily
Payment Data Information - .
File Mo File hd Daily
Remittance Advice Detail . -
Report HTML M Daily [ Advanced ] [ Email ] Fl
Remittance Advice Summary .
Report Mo Report + Daily
Sacial Security Beneficiary . =
Report HTML w Caily [
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FedLine® Education

FINANCIAL

FedEDI®: Add Customer Maintenance

Now that you've completed this module you should be able to:

« [lefine specific originator and receiver information the FedEDI Flus service
will use to generate reports

« |dentify the steps to subscribe to send originator and receiver reports
directly to a corporate customer.

To choose another module, use the navigation along the top of the page.
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